
TERMS AND CONDITIONS  
Hospitality Gift Voucher 2016/2017 Season 
 

1. This Voucher is issued by Southampton Football Club Limited (“Southampton 
FC”). The use and redemption of this Voucher to receive a match ticket, and 
the use of such match ticket, shall be subject at all times to: these terms and 
conditions (the “Conditions”); Southampton FC’s ground regulations, the 
conditions of entry to St Mary’s Stadium; our general hospitality terms and any 
other terms which apply at St Mary’s Stadium (the “Stadium”) all of which are 
all deemed to be incorporated into these Conditions and use of match tickets. 
For further details regarding the above please visit: 
https://southamptonfc.com/supporter-services/policies-and-charters 

 
2. This Voucher may be redeemed by calling the number 02380 727768 during 

the hours of 08.30 – 17.30 Monday – Friday or by placing an enquiry. In order 
to redeem your Voucher, you will be required to provide, as a minimum:  

 • the Voucher Number;  
 • the match for which you wish to redeem this Voucher  
 • the details of the name and address of the person using the match 

ticket and hospitality package.  
It is the responsibility of the person redeeming the Voucher to ensure that all 
information provided is accurate.  

 
3. All personal information shall be held and used strictly in accordance with our 

own privacy policy and in line with all obligations under the Data Protection 
Act 1998. 

 
4. The Voucher can only be redeemed in relation to a match in the 'Category' set 

out on the Voucher. Details of which matches fall within which category can 
be found out by calling 02380 727768. The redemption of this Voucher is 
strictly subject to availability and so we strongly advise booking for any match 
at the earliest possible opportunity.  

 
5. Subject to availability and a further payment by you at the time of booking, 

you may be able to upgrade the 'Category' of your Voucher.  
 

6. Unless there is no availability for a match within your chosen category, no 
refund or part refund will be given if you redeem your Voucher for a lower 
category match.  

 
7. Match tickets will be dispatched to UK residents by first class post only. In the 

case of non-UK residents only, provision shall be made available for collection 
at the Stadium.  

 
8. All of the benefits specified on the Voucher (Benefits) are subject to change 

and are dependent upon availability. No refund (either full or partial) shall be 
paid if you do not receive all of the Benefits stated. We cannot guarantee the 
availability of any specific seats or areas of the Stadium. 

 



9. Southampton FC reserves the right to amend or to substitute any Benefit with 
another benefit of a similar nature and/or equal or greater value. We also 
reserve the right to refuse admittance to the Stadium or to offer the Benefits to 
anyone in breach of these Conditions or the other terms. Any decision of 
Southampton FC is final and any further correspondence shall be dealt with in 
accordance with our complaints and appeals process.  

 
10. Vouchers may not be used in conjunction with any other offer or promotion. 

Vouchers are non-transferable, cannot be sold and no cash alternative will be 
offered. 

  
11. Subject to these Conditions, Vouchers are valid for redemption and use up to 

and including the last home match of the 2016/2017 Season only. This 
Voucher shall expire at 6pm on Sunday 28 May 2017 (or at midnight of the 
date of any rearranged fixture should that be later). In the event of any 
Voucher remaining unused after that date, the Voucher shall be cancelled and 
there shall be no provision for it to be redeemable in any subsequent season. 
No refund shall be provided for any unredeemed Voucher provided that any 
non-redemption was not solely the result of unavailability for a specific match. 

  
12. Any match tickets or hospitality supplied following redemption of a Voucher 

which are unused will not be replaced or refunded or be otherwise 
transferable. All Vouchers may only be redeemed once. 

 
13. We retain the right to change or amend any of these terms and any of the 

other applicable terms of use without providing further notice. 
 

14. These Conditions and use of the Voucher are governed solely by the laws of 
England and any dispute in relation to the same shall be subject to the 
exclusive jurisdiction of the English Courts. 


