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The Equality Team has worked hard over 

the past six months to progress the club’s 

equality agenda. We have appointed an 

Equality and Diversity Coordinator to 

support us in our work.

As we build towards achieving the Premier 

League Intermediate Equality Standard, this 

report highlights the most recent activity 

we have undertaken to ensure the club is 

both an inclusive workplace and a space for 

all fans to enjoy football, regardless of their 

background.

Toby Steele
Managing Director
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Achievements 
so far in 2017/18
One March campaign
Our One March Week offered opportunities 

for staff and supporters to engage with 

topics relating to equality and diversity 

through our website, events and social media 

pages.  Four videos were developed and 

posted throughout the week which had over 

25,000 views across different social media 

platforms.

Events were developed according to fan, 

staff and local authority data.  We engaged 

with the Polish community by visiting a local 

Polish football club with Jan Bednarek, a 

Polish player. Staff also had the opportunity 

to wear a GERT suit and try Polish food. At 

the Game of Action, children from a local 

primary school won the opportunity to 

become flag bearers through an equality 

and diversity writing competition. 

The club also hosted Roisin Wood, CEO of 

Kick it Out to share the story behind the 

campaign and the Premier League filmed 

our Supporter Relations Manager to give 

insight into her role on match day.  The week 

also promoted the opportunity for fans to 

establish an LGBT fan group or become 

members of our new Forum for Accessibility. 

 



 

Sensory room
The club was proud to open its new sensory 

room on 8th September 2017. The Space 

provides a calming environment for fans 

of all ages with sensory needs, or who may 

find the atmosphere of a football stadium 

challenging.

 

The club worked with Autism Hampshire 

to create the space which it is hoped will 

enhance the matchday experience for 

existing fans, while also encouraging new 

supporters and families, who would not 

previously have considered attending a live 

game.

 

The club’s Supporter Relations Team 

consulted with families of children with 

autism spectrum disorder, anxiety and other 

sensory conditions to design the room and 

liaises directly with families and enablers 

before each visit in order to adapt the room 

for their needs.

Accessibility Day
On 22nd August 2017, the club hosted an 

accessibility day in conjunction with the 

Southampton Saints Disabled Supporters 

Association. Over, 1,000 people attended and 

had the opportunity to meet ex-players and 

organisations within the city that could be 

useful to them.

Disability



Mental Health support
In October 2017, the club launched its 

partnership with Red Umbrella to give staff 

24 hour mental health support. Staff also 

received mindfulness training from the 

club’s Sport Psychologist at the health and 

wellbeing all staff meeting.

Visit from the Southampton 
Council of Faiths and the local 
Chaplain
In September 2017 the club received a visit 

from the Chair of the Southampton Council 

of Faiths to discuss the different faith groups 

within the city. We were also visited by the 

Establishing a LGBT Fan Forum 
In November 2017 we will be hosting Di 

Cunningham (Chair of Pride in Football) and 

a member of the Hampshire transgender 

charity Chrysalis to learn more about the 

LGBT community.  We will also be facilitating 

the first meeting of LGBT fans and allies with 

view to establishing a LGBT Forum in January 

2018. 

Launching a Forum for 
Accessibility 
Alongside our relationship with the Saints 

Disabled Supporters Association, in 

November 2017 we are launching a regular 

Forum for Accessibility. This will allow 

disabled fans and their enablers to talk 

directly to the Disabled Access Officer, 

Disabled Liaison Officer and the Equality and 

Diversity Coordinator, as well as Department 

Champions. The forum is an opportunity for 

fans to share their experiences, feedback and 

suggestions and to gain further knowledge 

from our staff.

Rainbow Laces match
On 26th November we will be supporting 

Stonewall’s Rainbow Laces Campaign through 

a game of action and related activity. The 

game will be attended by Southampton Pride 

and the Hampshire Lesbian and Gay liason 

officers (LAGLOs).

local chaplain who discussed the impact 

of faith in sport and training, including the 

provisions made at the 2012 Olympic Games.

Attendance at Southampton 
Pride 2017 
In August 2017 the club were once again 

present at Southampton Pride. Members 

of the club are now working with the 

Pride committee to support the ongoing 

development of this event, which welcomes 

over 10,000 people to the city. Rooms within 

the stadium will be available to the Pride 

committee for their meetings and the training 

of volunteers.

Pin badges 
Over the summer the club launched language 

pin badges for stewards to assist supporters 

who don’t speak English as a first language. 

Launch of anti-discrimination 
number
In August 2017 the club launched a new anti-

discrimination text number to ensure that 

supporters have the confidence to report 

abusive and discriminatory behaviour. The 

number has been promoted through our 

stewarding team, matchday programme and 

online media.

Sexuality
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Moving forward
Disability Confident Employer
The club will begin its work to become 

a Disability Confident Employer during 

autumn 2017 with view to having level two 

accreditation by summer 2018.

Dementia Friendly Stadium
The club is planning conversations with 

Hampshire Cricket in the Community, 

Alzheimer’s Society, Andover Mind and 

Age Concern to make St Mary’s a Dementia 

Friendly Stadium. We hope to hold our first 

Dementia Friendly Day in 2018.

Interfaith discussion
St Mary’s Stadium will be hosting the 

Southampton Council of Faiths in April, 2018.

This meeting will be followed by a mixer 

with the Equality & Diversity Team to talk 

about different communities in the city.

Employability Programme
The Saints Foundation is collaborating 

with the Big Issue to support vendors to 

develop job ready skills by developing their 

understanding on roles throughout the 

club.  Once they have completed the course 

attendees will be able to apply for long term 

employment with the club. 

Women in Football
The club will be working towards increasing 

the number of females we employ by 

advertising flexible working for all new 

vacancies.  We are also planning to celebrate 

the women who work at Southampton 

Football Club through a campaign on 

International Women’s Day in March 2018.

Gender




